Wilma Goodyear
1756 Fillmore Street
San Francisco CA 94115

Sep 6th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

As a small business owner every dollar counts. I need for there to be competition in the field of
broadband so that I can keep my eye on the bottom line.

I say NO to price hikes that will increase the cost of internet and telephone services. My entire
business relies on good quality broadband. We do all of our bookings online. We can not afford a
receptionist so rely on a virtual receptionist system that only works if we have good quality and fast
internet.

We also use VOIP phone technology as this means our phone bills are HALVED.

It is CRITICAL that competition stays in the phone and internet field. Our business would fail
without it.

Sincerely,

Wilma Goodyear



